VersiWorks

Integrated OSS and IP Network Management for WISPs, ISPs and Network Operators

VersiWorks Platform

RESOLUTE VersiWorks

Customer Care

VersiWorks Administration
0SS and Network Management

= VersiWorks Admin Console

= Web Access

= Device Configuration

= VersiWorks Admin Console
= Web Access

= User Accounts

= Transactions and Refunds

= Monitoring = System Support
= Tech Support = Plans, Pricing, Promotion
= Reporting = Authentication, Billing

= Other NOC Tools = Remote Real-time Monitoring

= Comprehensive Reporting

""""" Customer Portal
X< = Plan Choice and Flexibility
= Purchase Plans
= Personal Account Access
= On-line File Storage
= Add Services and Features
= Easy to Use Templates
= Custom Branded Experience
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IP Device Support
= Unified Platform

= Wired and Wireless Networks
= Share Devices

= Create Bundles and Packages

Kiosks, Games Print Copy Scan VolP Managed PCs SmartPhones and
Cash/Bill Pay FAX Wi-Fi Devices

RESOLUTE Partners

37 West Center Street Suite 301
Southington, CT 06489
860-628-6800
sales@resolutepartners.com

RESOLUTE Partners LLC
Proprietary & Confidential Information 01/2011





